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WELCOME TO THE TALKING BOOK LIBRARY
The Talking Book Services staff is pleased to welcome you to membership in the growing number of people who enjoy reading by listening to audio books in digital format. This letter will give you a brief introduction to your talking book library and an explanation of how it works. We are here to make your library service the best it can be. 

Your application has been processed, so your first selection of reading material along with the digital player that you will need will be delivered by the U.S. Postal Service within a few days. Please save the machine carton and the packing material because you will need both for returning the machine to this office if it should ever need service. We will send you a replacement free of charge if your player needs repair. If ever you have a question about your player, call us!
The special format of these audio books requires a special player. The playback machine is property of the U.S. Government. You may use it as long as you borrow from this library at least once a year. An annual catalog covering a full year’s worth of new books is available upon request. Every other month you will receive a copy of Talking Book Topics. This publication announces the newest books in the library and includes an Order Form that you may complete and mail to us postage free. Be sure to include your name and address. You may also order by phone, fax or email. We have an answering machine that will record your message after our regular business hours. Please speak clearly and leave your telephone number so we can call you back should we have any questions.
If you have a particular title, author or subject that interests you, please tell us. We can place your name on a Request/Reserve list for your favorite authors and books. We recommend that you mail back each book as you finish it rather than waiting to mail several together. Remember others may be waiting to read the same book. Each returned book will signal our automated circulation system to send you another book. That will assure you a steady supply of reading. Any time you would like to increase the number of books you receive, please let us know.
We have a maximum two-month loan period for books. Narrated movies and other items in our collection may have shorter loan periods. To return an item take the mailing card from the holder, turn it over so that our address shows and drop it in the mail. Everything is sent through the mail as FREE MATTER. Before you return books please make sure that the appropriate title is in the container it came in. Snap the tab closures firmly to keep the contents safe. NLS-produced magazines that you may subscribe to are mailed to you directly. With the change in format from cassette to digital, the magazines now must also be returned.
If you move or take a long holiday, let us know your new or temporary address immediately. We can arrange to continue your Talking Book service anywhere in the nation. If you are a U.S. citizen the service can follow you anywhere in the world.
If you want to know, more please call the library or visit our library website on the Internet: http://www.nh.gov/nhsl/talking_books. There are many resources to answer your questions. Our NH toll-free phone number is 1-800-491-4200. Our email address is DCR-talkingbooks@dcr.nh.gov  Your talking book library is open Monday through Friday (except state & national holidays) from 8 AM to 4:30 PM.

READING IS FOR EVERYONE!
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