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INFORMATION ON TALKING BOOK SERVICE

Ordering Books

Contact us to order books.  Be sure to include your full name and phone number with your book orders.  You can:

· Call (if you reach voicemail please leave a message)

· Mail 
· Fax

· Email

· Order online (contact your Reader Advisor for initial access)

· Visit our public Reading Room in Sacramento

You can request books by:

· Title

· Author

· Subject

· Series

· Book number

Returning Books, Machines, and Other Materials

1. Find the reversible mailing card on the outside of the container.
2. Turn over the mailing card so that the library’s address is visible (circular-punched hole is on the left side).
3. Return in the U.S. mail postage-free.
Missing Container or Mailing Label

Put materials into any container (box or envelope) addressed to:

BTBL

900 N St

Sacramento, CA 95814

Ship postage-free through the U.S. Postal Service by writing “FREE MATTER FOR THE BLIND” in place of postage.


 
Loan Periods

Materials are on loan from the library and must be returned.

· Books: 5 weeks, 3 renewals
· Descriptive Videos: 14 days, no renewals
· Magazines: 3 or 7 weeks, depending on publication frequency

· Machines and Accessories: duration of your service

Machines

1. Contact us if your machine needs repair, or is lost or stolen.  

2. Do not lend machines or materials to anyone else, even if they use our library service.

3. If the machine is no longer needed it must be returned to the library.

Wrong Book, Empty Container, or Book Error
1. Mark an “X” in the upper-left corner of the mailing label (in the “Check if damaged” box).

2. Let your Reader Advisor know if you need a replacement copy of the book.

Your Reader Advisor

· You will be assigned a Reader Advisor to assist you with library services. 
· Please do not hesitate to contact your Reader Advisor via phone, mail, fax, or email.

· If you call and can’t reach a live person, the best way to reach us is to leave a message so we know you need assistance. Each Reader Advisor is responsible for several thousand readers. Therefore, your Reader Advisor’s response to your call may happen in a few hours or up to five business days later. Every effort is made to respond to requests as quickly as possible. 

QUESTIONS?

Please contact us. You may also wish to review the Patron Handbook that was mailed to you or visit our website at btbl.ca.gov
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