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OREGON TALKING BOOK AND BRAILLE LIBRARY
2015 Customer Satisfaction Survey

1. How would you rate the timeliness of Talking Books?   (How quickly you receive new books, how soon we respond to phone messages, etc.)
Poor (  )          Fair (  )          Good (  )          Excellent (  )
2. How would you rate the ability of Talking Books staff to correctly help you the first time?   (Was your issue resolved right the first time)
Poor (  )          Fair (  )          Good (  )          Excellent (  )
3. How would you rate the helpfulness of the Talking Books staff?  (Answering questions, suggesting books, problem solving, etc.)
Poor (  )          Fair (  )          Good (  )          Excellent (  )
4. How would you rate the knowledge and expertise of the Talking Books staff?  (Author or title recognition, technical support, etc.)
Poor (  )          Fair (  )          Good (  )          Excellent (  )
5. How would you rate your ability to get information from Talking Books? (How easy can you get information on-line, by phone, or through printed material?)

Poor (  )          Fair (  )          Good (  )          Excellent (  )
6. How you would rate the overall quality of Talking Books?

Poor (  )          Fair (  )          Good (  )          Excellent (  )
7. What is one way we could improve our library?

Name (optional): _________________________________
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
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